
 

Shodhsamhita: Journal of Fundamental & Comparative Research 

Vol. VIII, No. 5: 2022 

 ISSN: 2277-7067 

Journal of Kavikulaguru Kalidas Sanskrit University, Ramtek                               Page │78 

 

A STUDY ON JOB ROLES AND RESPONSIBILITIES WITH 

REFERENCE TO VODAFONE IDEA LIMITED 

 
 

A. SARVESWARA REDDY 

Department of MBA, St. Martin’s Engineering College, Dhulapally, Secunderabad-500100 

VELMALA GANGA REDDY 

 

Department of MBA, St. Martin’s Engineering College, Dhulapally, Secunderabad-500100 
 

Email Address: gangareddyvelmala55@gmail.com 

 

ABSTRACT: 
 

A Job is a collection regarding duties or obligations to that amount an worker is accountable in 

conformity with conduct. Jobs hold titles. A assignment is a commonly defined as much a unit 

of work, as is, a set concerning activities wished to birth partial result, e.g., vacuuming a carpet, 

writing a memo, selection the mail, etc. Complex positions among the business enterprise may 

additionally consist of a tremendous number on tasks, as are every now and then referred in 

imitation of as functions. Job roles are lists concerning the standard tasks, or functions, then 

duties of a position. Typically, they additionally include in conformity with whom the position 

reports, specifications certain as the qualifications needed by the individual in the job, revenue 

spread because of the position, etc. Job roles are typically promoted through conducting a 

assignment analysis, which consists of analyzing the duties yet sequences about duties 

fundamental in imitation of perform the job. The evaluation appears at the areas regarding 

knowledge and expertise wished through the job. 
 

Job rolesis the approach in imitation of analyze the designations of the departments. It indicates 

what the personnel regarding a unique connotation has in conformity with do. The purpose 

concerning Job roles is originate then keep an norm Job roles template in imitation of all the 

personnel concerning the particular appellation of the department or in accordance with make 

to them earlier aware as talents those need in accordance with work the precise work then such 

as are theirs roles or responsibilities. The process includes 
 

• Provide the current or previous Job roles because of comparison - Human Resources 

desire determine the degree of alternate yet insure up to expectation the position's 

statement precisely reflects the extended responsibilities. 
 

• Where required, reap aegis beyond the special senior governor in conformity with 

ensure up to expectation hooked up strategies inside a branch then school are followed. 
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• Consult along Compensation and/or your Human Resources Officer because of 

guidance into working an informed choice before discussing someone income exchange 

with an employee. 
 

• Review the pointers then “key considerations” (below) in finding out whether a 

income extend is appropriate. 
 

• Compare the employee's current salary in accordance with salaries regarding these 

among his/her modern peer group. An amplify may additionally yet may now not stay 

appropriate, based of inner equity. 

 

1.1    INTRODUCTION: 
 

Job roles: Job roles lists the typical obligations yet features or responsibilities about a position. 

Typically, they also consist of whichever the position reviews to, specifications such so the 

qualifications required by means of the individual between the position, income measure 

because of the position, etc. 

 

PURPOSE OF JOB ROLES: 

 

A written work account is a general-purpose document up to expectation offers a graphical 

precis on the obligations yet accomplishments regarding a position. This recap on labor 

information is beneficial for the completed thoroughness of human sources functions, 

including: 

 

Recruiting - A employment roles gives the director / manager including assignment facts 

because the book yet advertisement concerning a job, forms the foundation because the 

dedication of resolution criteria yet employee expertise as like nicely namely for the resolution 

on the right person for the job. 

 

Compensation - The assignment roles help decide the appropriate norm and consideration 

for a unique job. 

 

New Employee Orientation - A assignment position is a honest tool because of a manager / 

supervisor to provide an explanation for yet become shiny reporting relationships, 

responsibilities, and anticipated performance of a labor for a latter employee. 

 

Employee Performance Management and Development - is a foundation over perception 

within the overseer / supervisor and the officers in regard to the work dreams and targets on a 
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position. It serves namely a conversation device in conformity with improve job put one's cards 

on the table or feedback. In addition, the action roles furnish the facts crucial for performance 

management, together with appraisals, discipline, then counseling. 

 

Employee Relationships - Formal and current action roles for positions minimize 

misunderstandings of employees or supervisors touching roles yet responsibilities. 

 

 

 

Safety - Job roles honor attention and pick out risks and dangers with the duties over a position. 

It also helps discover the necessary security coaching or precautionary measures as necessity 

in conformity with be within place. 

 

Training - A action roles are a pathway because a manager / manager and man according to 

investigate the training wants because a job. A trade between obligations may additionally low 

to that amount skills necessity in conformity with remain improved. 

 

Other Uses - Supervisors / managers be able additionally usage job roles for organizational 

planning, wage and income surveys yet evaluations, staff planning and development, or 

professional research because statistical purposes.                                                                      

1.2    OBJECTIVE: 
 
 

• To study the designations of the employees in the organization. 
 

• To know the various departments within the organization. 
 

• Interacting with various employees within each department. 
 

• To understand and redefine the existing roles & responsibilities of the existing job’s. 
 

• To clearly identify and spell out the responsibilities of a specific job. 
 

• To study the Job Descriptions-Roles And Responsibilities of the employees 
 

• To know the various departments in the organization 
 

• To provide Job Roles and Responsibilities to the employees with respect to their 

capabilities. 

 

1.3   NEED OF THE STUDY 
 

• To bring in accordance with the employee the expectations up to expectation are 

required concerning him into the role 
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• Provide ample details to help the candidate investigate whether or not that are 

appropriate for the position 
 

• Support about the recruiting group throughout the determination process 
 

• To help formulate questions because of the interview process 
 

• To enable the main employee in imitation of determine their role yet position within 

the organizational structure 
 

• Support within drafting a legally apprehension job contract 
 

• Help into putting dreams then objectives because of the worker so she join 
 

• Support in evaluating the work performance concerning the employee 
 

• To assist formulate coaching or improvement plans 

 

1.4   SCOPE OF THE STUDY 
 

• The scope over the discipline includes personnel beside unique departments to 

recognize theirs appellation namely Vodafone uptake Limited. Is it a agency with a 

extensive presence within the work sector, is it vital for each worker in conformity with 

comprehend theirs genuine roles and responsibilities? 
 

• Analyze then redefine the roles and duties of every employee. 
 

• The action statement is essential in imitation of an superb overall performance 

appraisement process. 
 

• The employment account is a aspect path of speaking assignment dodge yet feedback. 
 

• This do help an corporation discover weaknesses between an hooked up commercial 

enterprise yet focus education efforts of these areas. 
 

• A sure asset because wrongful closing proceedings and bank yet / and state of being 

more or less claims. 
 
This is mainly valuable because recruiting, so potential personnel may get a clear photo over 

the position in the interview. 

 

1.5   RESEARCH METHODOLOGY 
 

RESEARCH DESIGN: 

 

A lookup sketch is the advent on prerequisites because the collection and evaluation of facts in 

a pathway so much objectives to combine relevance for the research motive along financial 

effectivity of the process. In this project, graphic lookup format is involved together with 

describing every individual's perception then efficient records touching prosperity measures, 

yet diagnostic sketch helps decide the frequency along as some thing takes place then is related 
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to some thing else. These twain research designs choice assist understand the feature between 

a attached situation. Think systematically respecting components about the partial situation, 

provide ideas because taking care of then lookup in conformity with edit secure simple 

decisions. 

 

DESCRIPTIVE RESEARCH 

 

In it research that deals with picturesque lookup types. It consists of surveys yet fact-finding of 

a number kinds. The essential purpose on vivid lookup is in accordance with pencil the cutting-

edge administration regarding affairs. 

SAMPLE DESIGN 

 

A sample graph is a assured graph so is determined before somebody data is honestly 

accumulated according to achieve a sample beyond a unique population. Samples are ancient 

in conformity with collect facts out of restricted numbers whilst a census is back because full-

size numbers. The example technique was used because of the investigation. 

 

There are numerous sorts on sample designs based totally over two factors, the display 

wretched or the factor determination technique. There are twain principal classes under who 

unique example methods do keep classified. There are 

1. Probability sample 
 

2. Samples including no probability 
 
 

In it unique research, the A instruction offers along chance samples. And of the simple around 

sample is used. 

 

PROBABILITY SAMPLING: 

 

The probability pattern is based concerning the thinking on loosely selection; the sample can 

be either broad then restricted. When every pattern component is pulled individually from the 

population as a whole, the pattern stretched among this course is referred to namely 

“unconstrained sampling”, while whole lousy types regarding norm are referred to as 

“constrained sampling”. 

 

The just in many instances chronic likelihood samples are: 

 

• Simple loosely sample 
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• Systematic sampling 
 

• Stratified pattern (proportionate or disproportionate) 
 

• Cluster sample 
 
 

NON- PROBABILITY SAMPLING: 
 

Non-probability ideal is the sampling technique as does now not provide a foundation because 

estimating the chance up to expectation each issue regarding the populace desire lie sampled. 

• Judgment samples 
 

• Convenient sampling 
 

• Quota durbar sampling. 
 

• Snowball rehearsal 

 

 

SAMPLING METHOD 
 

In this research, a well-connected sampling approach is back according to accumulate the 
 

fundamental facts using questionnaires. 

 

SYSTEMATIC SAMPLING 

A close sample is chosen at random. This method is ancient so a perfect listing regarding the 

populace is available. With this method, postulate a pattern concerning ten college students is 

in conformity with stand elect out on a hundred students, the k-th element is instituted from the 

sampling body and okay is the copy interval. 

POPULATION SIZE 

The amount populace greatness is 500 

 

SAMPLE SIZE: 

 

A quantity sample on a hundred and ten was selected because of that study. Both male yet lady 

personnel have been interviewed. 

 

DATA COLLECTION METHOD 

 

Primary Source regarding Data 

 

Primary data is the statistics so much was once gathered from the preceding epoch via a 

discipline survey. These information are accumulated together with unique targets in 

accordance with determine the current fame on every changeable examined. 

 

RESEARCH INSTRUMENT: 
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In it project, the data were gathered using a structured questionnaire. 

 

QUESTIONNAIRE 

 

A questionnaire is a timetable instituted over regarding a sequence about understandable or 

formulated sequence over questions as narrate in conformity with the a variety of elements on 

the issue below study. This technique makes use of a pre-printed list of questions, arranged 

some since the other, to furnish solutions beside the important one 

 

Types about questions 
 

Below are the sorts of questions so are old of research. You are: 
 

a) Open question 
 

b) Closed question 

 

a) Open ended questionnaire: 

An open-ended query offers respondents full ease after determine the form extent yet 

important points over the form. 

b) Close ended questionnaire: 

The confined query is concerning couple kinds. They are so follows: 

 

• Dichotomous query : This kind solely has twins answers between the shape of “YES” 

then “NO”, “TRUE” then “FALSE” etc. 
 

• Multiple choice question: In it case, respondents are offered twain then more alternatives 

then the contradictor need to indicate which is applicable in the consequent cases 

 

STATISTICAL TOOLS APPLIED 
 

• Percentage Analysis 

 

PERCENTAGE ANALYSIS: 

 

Percent refers in imitation of a special kind about relationship. A proportion evaluation take a 

look at is done in conformity with find outdoors the proportion regarding respondents' 

responses. In it tool, more than a few percentages are presented in the shape regarding bar 

graphs yet pie charts in conformity with higher understand the analysis. 

 

FORMULA:  

 

                Number of respondents 
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     Percentage    =    ------------------------------------------------    x 100 
 

               Total number of respondent  
 

 

1.6   LIMITATIONS  
 

• Some of the employees had trouble communicating their exact roles and 

responsibilities 
 

• The course was limited to a few employees in a specific department. 
 

• The authenticity of the information provided by managers and employees cannot be 

guaranteed. 
 

• The project duration is limited to 45 days. 
 

• Since names are included in most of the questionnaires, most employees responded 

positively to the company. This could have led to an incorrect finding in the study. 
 

• The analysis of the data is based on the assumption that the information provided by 

the respondents is real. 
 

• Understanding and knowledge can vary from person to person. The answers of the 

respondents are self-evident, if not uniform. 
 

• Some of the premium segments could not be reached due to a lack of time and the 

tight schedule of the respondents. 
 

• Some of the respondents could not spend a lot of time answering the questionnaire 

due to a lack of valuable time. 
 

• The companies have not disclosed complete information for administrative reasons. 
 

• As the project has to be completed in a short period of time, the information gathered 

may be skewed. 

 

LITERATURE REVIEW 
 
 

As explained into the introductory book concerning role conflicts and its relationship to ignoble 

related variables, that is evident as function conflicts occur when women have dual roles 

namely mom / dame then worker. Because much ladies are devoted and also hold household 

roles, theirs expert yet household experiences have grow to be a main neighborly affection 

among reading women's lives (McBride, 1990). Working women's loyalties, interests, and 

dreams fluctuate from region in imitation of location or require two unique kinds of folks 

(Shameer then Soloman, 1985). Today, girls in entire multiple roles function simultaneously 
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namely mother, spouse, housekeeper, yet full-time vocation at employment and within the 

family (Zedeck, 1992). 

 

Lodahl or Kejner (1965) explained so the fundamental determinant of the conflict among 

household yet action is assignment within the workplace, ie work. It was discovered up to 

expectation a excessive level over application of the workplace is associated together with a 

higher degree over war among household then work. The discipline additionally shows up to 

expectation attractive between employment may want to stay a result over walks of life 

saliency. Objective traits in the place of work certain so working conditions or assignment 

requirements execute also bear a widespread have an impact on regarding the stage of 

assignation within one's very own work. For this reason, such is disingenuous that expert 

dedication has an have an impact on of the job-family fighting over yet above expert salience. 

 

Kala Rani (1976) observed between her learning as extra ladies are devoted of recent employ 

paths yet into instant professions. They are taking part in opportunities more yet greater than 

always so individuals, workers, wives, then mothers. Their adaptation in accordance with 

convivial changes is late or typically associated with a excessive stability in delight and tension. 

This is because theirs existence is combined after the essence regarding the family and the 

prolongation over the breed. The study additionally examines the affinity into position conflicts 

then the variety of children concerning pursuit women. The result over the learning says that 

there is a effective endeavor into function conflicts or the quantity concerning children. This 

means so much working mothers together with extra youngsters experience extra conflicts than 

moms including fewer children. 

 

Gutek B.A., Nagamura C.Y. yet Nieva V. (1981) examined the interdependence on action then 

household within woman employees. The lesson suggests so much the inter-role war is possibly 

in imitation of increase as like the demands about the work position and the household role 

increase. Similarly, fighting into roles may extend as much responsibilities according to the 

family are multiplied thru marriage yet the attendance about children. 

 

Greenhaus J. H. yet Beutell N.J. (1985) investigated the causes about conflicts between 

assignment yet family into their research. The instruction shows so much the family-related 

variables that hold attracted a lot over attention, such as much the wide variety over youngsters 

at home, the delivery on younger teenagers at home, the absence concerning age women 

embezzle over housework, are the reasons for role conflicts amongst deed women. Younger 
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young people generally require more attention beside pursuit parents, yet therefore greater day 

is spent regarding them. 

 

Barnett R. C. and Baruch G.K. (1985) conducted a study in imitation of determine the kinship 

into variables such as role quality, a couple of role involvement, and psychological prosperity 

into middle-aged women. The result regarding the study explains as the characteristic over a 

woman's action function was a sizeable predictor over her function overload, but the mere 

walks of life about the assignment role was not. 

 

Frone M.R., Russell M. or Cooper M.L. (1992) hold performed a instruction over the histories 

or effects concerning conflicts into family yet work. The mannequin was tested at the interface 

within family yet work, confirming so much employees together with extensive based caring 

responsibilities, certain so personnel along established youngsters or established elderly human 

beings yet personnel with massive families, tended in conformity with keep more in all 

likelihood according to journey conflicts among household then work. This education 

examined the hostilities among family yet action out of each a communal and an organizational 

factor regarding view. 

 

Aminah A. (1995) examined the battle up to expectation arrayed ladies skilled in job then 

household or analyzed coping behavior. Data from eighty two work female from 6 research 

institutes showed so arrayed ladies skilled assignment yet household conflicts regarding 

varying intensity of system according to joint expectations over job yet family. The instruction 

additionally suggests as lined up working female experience professional and family conflicts. 

It is necessary as employers and policy makers grant specific interest after improving workers' 

good through accelerated services and guide applications certain as much on-site day care, 

flextime yet maternity leave in accordance with assist to them fulfill their various roles 

alongside employers, coverage makers, development planners and household development 

practitioners then educators, husbands additionally play a role, so spousal assist is a integral 

unstable within decreasing function conflict. 

 

Frone M. R., Russell M., yet Barnes G. M. (1996) carried out a discipline regarding family-

work conflicts or originate yet fitness effects about cause mother and father as naked the dense 

reasons concerning function conflicts. The majority then quantity of children, the kind of 

household within which a cause mom lives, the kind and amount on involvement over lousy 

family contributors then a higher quantity on teenagers between the family capacity a higher 
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dosage over conflicts of family then work. This finding suggests the possibility to that amount 

noticeably educated guys (i.e., men concerning excessive socioeconomic status) yet men along 

more than one youngsters residing at home (i.e., men with preschoolers) may sense defective 

in regard to neglecting their families over work. These emotions regarding unfairness may arise 

from convivial expectations; Men are increasingly more anticipated after stand good husbands 

or fathers and according to lie dedicated in conformity with the family. This hampers men's 

capability to hold effective family-related self-images. 

 

Itshree Padhi (1999) examined the synthesis pattern on cause moms then such comes in 

imitation of the adjustment regarding labor or home responsibility. The consequences 

regarding the discipline show that broad women whosoever labor outside concerning theirs 

domestic are uncovered after distinctive pressures yet are close fast anxious together with 

reconciling their employment then responsibilities inside then backyard their home. 

 

DATA ANALYSIS & INTERPRETATION 

: 

 

1. GENDER 
 

TABLE -4.1 

 

GENDER 
NO OF RESPONDENTS PERCENTAGE  

 
 

   
 

Male 64 64% 
 

   
 

Female 36 36% 
 

   
 

Total 100 100% 
 

   
  

 

GRAPH – 5.1 
 
 

Data Analysis & Interpretation: 

The above table and chart show the gender 

of the respondents, 64% of the respondents 

are male and 36% of the respondents are 

female. The majority (64%) of the 

respondents are male. 
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2. AGE 
 

TABLE – 4.2   

AGE NO OF RESPONDENTS PERCENTAGE 
   

Below 20 23 23% 
   

20-30 37 37% 
   

30-40 24 24% 
   

Above 40 16 16% 
   

Total 100 100% 
   

 
 

GRAPH – 5.2  
 
 

 

Data Analysis & Interpretation: 

                                                                  The 

above table and table chart show the age 

group of the respondents, it found that 23% 

of the respondents are in the age group under 

20 years old, and 37% of them are in the age 

group 20-30 and 24% of them are under 20-

40 Years old and the remaining 16% of them 

are under 40 years old. The majority (37%) 

of the respondents are 20-30 years old. 

Statement 3 - I feel that my superior/team leader always recognizes the work done by me. 
 

TABLE – 4.3 
 

OPTIONS RESPONDENTS PERCENTAGE 
   

Strongly Agree 19 19% 
   

Agree 58 58% 
   

Strongly Disagree 0 0% 
   

Disagree 1 1% 
   

Neutral 22 22% 
   

Total 100 100% 
    

GRAPH – 5.3  
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Data Analysis & Interpretation: 58% 

about the employee's feeling to this 

extent, their superiors recognize the work 

they have done. 19% fully agree with the 

statement, 22% are impartial and only 

1% disagree with the statement. Most 

employees are aware of the truth, and 

their supervisor / team leader 

acknowledges the work they have done 

with their help. 

 

Statement 4 – I feel that the job I do gives me a good status. 

TABLE – 4.4 
 

OPTIONS RESPONDENTS PERCENTAGE 
   

Strongly Agree 19 19% 
   

Agree 54 54% 
   

Strongly Disagree 0 0% 
   

Disagree 8 8% 
   

Neutral 19 19% 
   

Total 100 100% 
   

 

GRAPH – 5.4  
 

Data Analysis & Interpretation: 

54% of employees perceive their job 

offers as having a strong status. 19% 

think their action gives them great 

status. While 19% are impartial in 

this regard and 2% disagree with the 

statement. The staff revel in the 

helpful popularity their work offers 

them. 
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Statement 5 – Visibility with the top management is important to me. 
 

                                                      TABLE – 4.5 
 

OPTIONS RESPONDENTS PERCENTAGE 
   

Strongly Agree 23 23% 
   

Agree 47 47% 
   

Strongly Disagree 0 0% 
   

Disagree 2 2% 
   

Neutral 28 28% 
   

Total 100 100% 
   

 

GRAPH – 5.5  
 

Data Analysis & Interpretation: 

47% of the staff consider their 

classification in the top 

administration based on Lie 

important. 23% believe in durability 

or longevity 28% believe durability 

impartially durability is important in 

terms of stability. Permanence 1% 

disagree or 1% disagree. The employees want to be observed in imitation and diagnosed with 

the help of top management. 

 

Statement 6 - There is a fair amount of team spirit in the organisation. 

      TABLE – 4.6  

OPTIONS RESPONDENTS PERCENTAGE 
   

Strongly Agree 9 9% 
   

Agree 50 50% 
   

Strongly Disagree 3 3% 
   

Disagree 5 5% 
   

Neutral 33 33% 
   

Total 100 100% 
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GRAPH – 5.6  
Data Analysis & Interpretation: 

50% of the employees find there the 

expectation is a shining sum about 

the team spirit of the organization. 

9% agree, 33% are neutral, 5% vary 

and 3% have a high feeling that 

there is no group spirit in the 

organization at this point. The 

employees are satisfied together with the aggregation regarding the crew body in the 

organization. 

Statement 7 – I want to be the best at my job. 

TABLE – 4.7 
 

OPTIONS RESPONDENTS PERCENTAGE 
   

Strongly Agree 0 0% 
   

Agree 59 59% 
   

Strongly Disagree 0 0% 
   

Disagree 3 3% 
   

Neutral 38 38% 
   

Total 100 100% 
   

GRAPH – 5.7  
 

Data Analysis & Interpretation: 

59% obey highly that he wants to 

stand at their jobs according to the 

promising ones. 38% obey or 2% 

are impartial about the testimony. 

Nobody disagrees with the staff. 

Depending on their function, the 

staff want to keep what is useful at 

their workplace after their full commitment to their work or for this reason in imitation.  

Statement 8 – I find opportunities for advancement in the organization. 

   

             TABLE – 4.8  

OPTIONS RESPONDENTS PERCENTAGE 
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Strongly Agree 0 0% 
   

Agree 42 42% 
   

Strongly Disagree 16 16% 
   

Disagree 17 17% 
   

Neutral 25 25% 
   

Total 100 100% 
    
 
 

GRAPH – 5.8  
 

Data Analysis & Interpretation: 52% 

find opportunities for advancement 

within the organization. 25% are neutral 

about the statement. 7% disagree, but 

16% disagree. Most employees find 

opportunities because professional 

development in the organization grows. 

  
Statement 9- You feel the need to make sure that things around you are in line with company goals. 
 

TABLE – 4.9 

OPTIONS RESPONDENTS PERCENTAGE 

Strongly Agree 2 2% 

Agree 56 56% 

Strongly Disagree 2 2% 

Disagree 12 12% 

Neutral 28 28% 

Total 100 100% 

 
 

GRAPH – 5.9  
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Data Analysis & 

Interpretation: - 56% 

experience the need to 

mimic the achievement 

that is important to them 

and the act in conjunction 

with the business goals. 

12% obey sharply along 

with the statement. 28% 

are impartial in this regard. 3% jar, then 1% highly disagrees with the statement Most 

employees feel the need to mimic limits around them or do it absolutely so that the whole 

thing is a task in the excellent pastime of the company. 

Statement 10 - They demand in accordance with a secured aggregation of power over the 

deed and then the overall performance of your colleagues regardless of the position. 

 

                                                          TABLE – 4.10  

OPTIONS RESPONDENTS PERCENTAGE 

   

Strongly Agree 7 7% 
   

Agree 48 48% 
   

Strongly Disagree 4 4% 
   

Disagree 10 10% 
   

Neutral 31 31% 
   

Total 100 100% 
    

 

GRAPH – 5.10  
Data Analysis & 

Interpretation: 48% of 

employees ask for a definitive 

summary of control over the 

work or overall performance of 

their colleagues, regardless of 

their position. 7% experience 

the same. 31% are neutral. 10% 
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do not ask in accordance with the government and 3% shake along with the statement. 

Most employees beg to give their coworkers a safe volume on surveillance. 

 

Statement 11 - Typically, you have a tendency to beg for instructions from your 

coworkers, supervisors, and / or your supervisor. 
 

TABLE – 4.11 
 

OPTIONS RESPONDENTS PERCENTAGE 

Strongly Agree 25 25% 

Agree 53 53% 

Strongly Disagree 0 0% 

Disagree 2 2% 

Neutral 20 20% 

Total 100 100% 

 

 

GRAPH – 5.11  
 

Data Analysis & Interpretation: 

53% of the employees tend to seek 

guidance from their colleagues 

and seniors. 25% strongly tend to 

seek guidance. 20% think 

neutrally and 2% don't tend to 

seek any sort of guidance. 

Employees are highly dependent 

on others for guidance. 

Statement 12 - You always tend to work with a sense of direction. 

   

                                                               TABLE – 4.12  

OPTIONS RESPONDENTS PERCENTAGE 
   

Strongly Agree 23 25% 
   

Agree 70 70% 
   

Strongly Disagree 0 0% 
   

Disagree 2 2% 
   

Neutral 5 20% 
   

Total 100 100% 
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                                                                           GRAPH – 5.12 
 

 

Data Analysis & 

Interpretation: 71% of the staff 

usually have a tendency to 

conform to the order with a sense 

of direction. 23% totally agree. 

5% are neutral if this 

corresponds to pursuing with a 

sense of direction, while 1% 

does not tend to be preoccupied 

with directional experience. All employees are route-oriented and then centered when they 

are working. 

Statement 13 - You feel the want according to associate after a group then a job group. 
 

TABLE – 4.13 

OPTIONS RESPONDENTS PERCENTAGE 
   

Strongly Agree 31 31% 
   

Agree 53 53% 
   

Strongly Disagree 0 0% 
   

Disagree 1 1% 
   

Neutral 15 15% 
   

Total 100 100%  

 

GRAPH – 5.13 
 

 

Data Analysis & 

Interpretation: According to 

employees, 53% of the staff 

feel the need for a team or a 

work group and 31% of them 

feel strongly that they are 

necessary. 15% are neutral 

with regard to the statement, 

then 1% of the work in imitation feel that they belong to a group. Employees have 

excessive needs due to sitting or relationships. 
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Statement 14 - You are encouraged when work including others as a substitute than 

when working individually. 

 

 TABLE – 4.14  
   

OPTIONS RESPONDENTS PERCENTAGE 
   

Strongly Agree 29 29% 
   

Agree 38 38% 
   

Strongly Disagree 1 1% 
   

Disagree 4 4% 
   

Neutral 28 28% 
   

Total 100 100% 
    

GRAPH – 5.14  
 

Data Analysis & Interpretation: 

38% of staff find themselves 

affected when they act together with 

others than when they pursue 

individually. 29% high sense 

encouraged to work with others 

now. Almost 28% are neutral to the 

statement. Only 4%, in my opinion, 

are motivated in the pursuit and 1% is strongly stimulated to work by themselves. Most 

employees were team-oriented at all, but were encouraged to involve others. 

 

Statement 15 - You worth relationships at the workplace. 
 

TABLE – 4.15 
 

OPTIONS RESPONDENTS PERCENTAGE 

Strongly Agree 37 37% 

Agree 41 41% 

Strongly Disagree 3 3% 

Disagree 6 6% 

Neutral 13 13% 

Total 100 100%  
GRAPH – 5.15  
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Data Analysis & Interpretation: - 

41% believe in high quality 

employee relationships in the 

workplace, but 37% believe in 

appreciative relationships in the 

workplace. 13% are impartial about 

the statement. But 6% disagree and 

3% disagree. Accordingly, the staff 

seem to be watching and tasting their relationships with others. 

5.1 FINDINGS 
 

1. 64% about the respondents are male yet 36% concerning the respondents are female. 
 

2. 23% concerning the respondents are below 20 years old, 37% regarding them are 20-

30 years old, then 24% of them are beneath 20-40 years old, the other 16% are below 

the majority team above 40. 
 

3. 58% respecting the employee's sentiment in accordance with it extent, theirs superiors 

understand the employment he have done. 
 

4. 54% on personnel identify their labor provides as much forlorn a intensive status. 
 

5. 47% of the punishment think as regards theirs employment in conformity with the 

pinnacle administration, based totally about lies important. 
 

6. 50% of the employees locate even the expectation is a quicksilver extent respecting 

the crew body regarding the organization. 
 

7. Highly obey 59% to that amount that wants in accordance with be between 

friendliness with the auspicious into theirs workplaces. 
 

8. 52% find possibilities because advancement within the organization. 
 

9. 56% journey the want in conformity with mimic the achievement to that amount is 

important in imitation of them yet the work of coalescence including the commercial 

enterprise goals. 
 

10. 48% of personnel pray because a sure precis about control upstairs the labor or 

universal performance over their colleagues, regardless of their position. 
 

11. 53% of personnel pray counsel beside their colleagues yet superiors. 
 

12. 71% concerning the rod usually have a leaning in imitation of conform after the order 

with a experience over direction. 
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13. 53% concerning the staff experience the want for a group yet a deed group, according 

to employees, or 31% on them sense sharply so he are necessary. 
 

14. 38% on staff find themselves affected now that object between concert including 

others than when it chase individually. 
 

15. 41% agree with into appreciative relationships among staff among the workplace, 

however 37% accept as true with within respect over relationships within the 

workplace. 
 

16. 22% about tenacity heed the mace and 7% accept correctly due to the fact those figure 

out to chase their own.                                                             
 

17. 47% on personnel have a tendency after imitate plans or then sketch their own job 

among run-on according to supervision. 
 

18. 47% on personnel vary into announcement, as potential that are taught by using 

colleagues or seniors. 
 

19. 37% about employees consider in it yet 9% strongly accept the statement. 32% are 

greater impartial in regard to the statement. 
 

20. 37% on staff afterwards fluctuated 14% strongly, opposite in imitation of the assertion 

as spoke of he are greater involved in lifestyles than their colleagues.  

                                                           

5.2 SUGGESTIONS 

 

Some about the applicable suggestions are left in the back of to motivate employees. 
 

1. Recognize businesses and beget businesses based totally of theirs follow-up efforts as 

much an alternative according to strange contributors. 
 

2. Teams with similar tasks yet initiatives contest for finishing initiatives faster. 
 

3. Teams execute accept upon an informal meeting where contributors recognize each 

other, accept goals, then amplify concerning plans. 
 

4. A day-long method event observed by way of a picnic may be a simple wreck 

beyond every day action in accordance with perform employees happier. 
 

5. Encourage employees by growing brief testimonials as in imitation of whether he have 

to improve theirs main or then usage theirs talents creatively, simply touching the 

possibilities the corporation gives them. 
 

6. Exposure concerning employees between conformity regarding international 

opportunities because of labor or non-permanent enchancment yet potential alternate 

projects 
 



 

Shodhsamhita: Journal of Fundamental & Comparative Research 

Vol. VIII, No. 5: 2022 

 ISSN: 2277-7067 

Journal of Kavikulaguru Kalidas Sanskrit University, Ramtek                               Page │100 

 

7. Ask the penalty to define them between conformity including theirs goals yet 

expectations, in imitation of information them as much a information in accordance 

with improve a format or afterwards increase the development layout after develop 

long-term success. 
 

8. Implementing secure methods, but assembly expectations, would instill a feel on 

concord along the enterprise of the minds concerning the employees. 
 

5.3  CONCLUSION: 
 

The roles beyond the feature will lie the role into bracing in conformity with the role, but the 

place it is expected as the incumbent intention provide them as much she creates them. This is 

specifically vital because about a surprising overall performance assessment system. It types 

the foundation over a statement of the supervisor or below the incumbent over the projected 

effects of overall performance phrases. This is mainly essential because of a excessive attribute 

method against overall performance versus performance related economic decisions. 

Working at Vodafone Idea Limited yet the customer work branch via their giant troupe has 

been an wondrous experience. It is certainly necessary for a organization after have colorful 

descriptions about its roles and responsibilities. The expertise or experience to that amount I 

received among it vicinity are irreplaceable. During my internship I discovered the actual 

meanings regarding teamwork, but also the obligations because of each man across a 

department. 

I bear utmost observance due to the fact each and every part over the judgment whoever worked 

included me however helped me come my undertaking overseas. I would remain privileged 

again, which includes you, namely instructed. 
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